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THE RAZOR’S EDGE
Remote Student Segment

MASTER OF SCIENCE IN OPERATIONS MANAGEMENT

TERM IV 2009

Commencement Information
Remote students are welcome to attend
graduation ceremonies at any of our four
major sites: Fayetteville and Little Rock,
AR; Memphis, TN, and Hurlburt Field,
FL. Students should contact their program coordinator to make arrangements.

many guests as they like, for General
Commencement is held in the huge Razorback basketball arena. The audience is
some distance from the graduates, and
guests are not allowed on the floor to take
pictures. Professional photos of each student will be taken and are available for
Students who plan to the attend the May purchase.
9th commencement in Fayetteville often
ask which of two local ceremonies it is College of Engineering better to attend. It’s all a matter of prefer- Barnhill Arena, 3:30 pm. MSOM students
ence, and students are welcome to attend will process across the stage to receive
both the General Commencement and the their diplomas individually, and local
College of Engineering Commencement. OMGT faculty members will form a reThere will be a free luncheon for students ceiving line to offer congratulations after
and their guests at the Bell Engineering students receive their diplomas. This cereCenter between the two ceremonies so mony also has pomp and splendor, but on
students can attend either or both and a lesser scale than the General Commenceenjoy a nice meal without having to ment. The Engineering ceremony lasts
search for a restaurant that can accommo- about 2 hours. The speaker is typically
date them. Also, the luncheon is a great someone who has had a distinguished caopportunity for the OMGT staff and fac- reer in Engineering. Again students may
ulty to help celebrate and visit with our invite as many guests as they like, and the
graduates and their families.
audience is closer to the graduates. Professional photos of each student will be taken
Here’s a rundown on the two Fayetteville and are available for purchase, but guests
ceremonies:
are not allowed on the floor to take pictures.
General – Bud Walton Arena, 8:45 am.
MSOM students will process across the For additional information, go to http://
stage to receive their diplomas individu- www.uark.edu/home/
ally. This ceremony has a lot of pomp commencement.php or contact your proand splendor and lasts about 3 hours. gram coordinator.
Speakers include Federal Appeals Court
Judge Morris S. Arnold and noted busi- Common graduation questions and annesswoman and philanthropist Johnelle swers are listed on the page three.
DeBusk Hunt. Students may invite as

⇒

⇒

3/11/09 — 5/7/09

IMPORTANT DATES
TO REMEMBER:

∗

4/20/09: Term V Registration Begins

∗

4/22/09: Last Day to
Withdraw

∗

5/7/09: Term IV
Classes End

∗

5/9/09: Fayetteville
Commencement

∗

5/18/09: Term V
Courses Begin
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The unveiling of our totally revamped MSOM Program Website
will take place very soon! The information technology operating
behind the scenes will greatly expand functionality.
The 2009-2010 Academic Year Schedule will be available in
mid-June. Watch for the posting on the MSOM webpage.
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Word Of Mouth: Our Best Recruitment Tool!
You’ll get your
choice of a
t-shirt, ball cap
or other item
for every
applicant you
refer!

THANKS! I want to thank all of
you for doing such a wonderful job
of spreading the word about our
program. Thanks to you, we had
53 remote students enroll in Term
IV!

I encourage you to continue telling
everyone you know about our
program and to give people copies
of The Razor’s Edge and our brochures to pique their interest.
Contact me if you would like brochures, a poster or other informaWith so many students graduattion to post at work.
ing this year, I need your help to
increase our enrollments in order Again, thanks for spreading the
to keep our program strong.
good word!

Student Spotlight: Abdullah M. Al-Shanbri
travelled to Japan, South
Korea and China to learn
more about the design of
technology parks.

Abdullah M. Al-Shanbri
grew up in the western
region of Saudi Arabia, near
the cities of Madinah, Taif,
and Jeddah. He earned his
B ach el o r ’ s d eg r e e i n
Landscape Architecture at
King Abdul-Aziz University
in Jeddah. After he
graduated, he joined an
urban
development
company as a designer and

Saudi Arabia and put into
practice what he has learned
in the program. He believes
that coming to the US and
ea r n i n g h i s M as t er ’ s
Abdullah soon recognized
degree are the two most
the need for management
amazing experiences in his
skills to further his career
life. He appreciates the
and enrolled in the OMGT
kindness of the American
program at the UofA. He
people and the history of
says that this degree will help this great country.
him as a landscape architect
to understand organizational Abdullah has been married
management and structure.
to his wife, Noha, for five
Furthermore, the degree will years, and they have two
prepare him to become
children, Juri, 2 1/2 years,
involved in city management and Juwana, 7 months. He
and planning.
enjoys hiking, camping,
event planning, travelling,
After finishing the program, photography and cooking
Abdullah plans to return to
with his wife.

Keep us posted! Have you gotten married, had a baby, received a
promotion, run a marathon, caught a BIG fish, etc…? Email your news,
announcements and pictures to omgtfay@uark.edu to share with your
OMGT classmates!

Buy/Sell/Trade text books with other OMGT students from all 7 sites:
http://bookstore.uark.edu/auction
Keep relevant texts to help review for the comprehensive exam. (At least
until after exam.)
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Q: How do I apply for graduation? A: You can fill out an application and pay your fee when you take your
comp exam. Please do not apply/pay fees/order regalia through the Registrar—instead do so through your
program coordinator.
Q: What are the graduation fees? A: Graduation fees cover the cost of graduation-related activities such as
Commencement and the ordering, printing and mailing of your diploma. Master’s degree candidates pay a $30 fee.
If you do not attend a commencement, a diploma and a red diploma “cover/folder” will be mailed separately to
you.
Q: Is regalia an extra charge and how will I receive it? A: There is no extra charge for the regalia and it will be
shipped by UPS. Some students not attending commencement request regalia for photographs and framing. Just
provide your program coordinator with your height and weight.
Q: How long can my name be? A: The name you submit for your diploma and senior walk will generally be the
same. However, bear in mind that your name as it appears on senior walk cannot exceed 29 characters, inclusive
of the letters designating your degree (MSOM).
Q: As an undergrad, I graduated with honors (Cum laude, Magna cum laude, Summa cum laude). Am I
eligible for any special recognition as a grad student? A: There are no special honors given to Master’s degree
candidates.
Q: I would like to participate in the commencement ceremony in May, but I will not finish my degree
requirements until the end of summer. Can I still walk? When can I expect my diploma? A: Participation in
the Spring Commencement does not mean you have graduated. Any student scheduled to graduate by calendar
2009 is eligible to walk in the 2009 Spring Commencement. Actual graduation, however, occurs the semester in
which all degree requirements have been satisfied. If you complete your requirements over the summer, you will
have a Summer degree date and you should expect to receive your diploma in early October.
Q: Why does it take so long to receive my diploma? A: The process of clearing students for graduation during
any semester is a very detailed process, taking up to eight weeks. It is a joint effort of the Schools, Colleges and the
Registrar's Office. After final clearances are issued, diplomas are then ordered from the printing company. They
are received by the Registrar's Office, audited for accuracy and then mailed.
Q: If I am unable to graduate in the term for which I applied, what do I do? A: Contact your program
coordinator to determine your outstanding requirements. You may then reapply for graduation during the
semester in which you complete your remaining requirements. There is a $5.00 reapplication fee and you will find
a reapplication form on our website under Forms & Documents. You will send both the fee and form to your
program coordinator.
Q: If I move before my diploma is mailed how will I let you know? A: Changing the addresses the University
has on record for you by phone or email will not update your diploma address. You will need to notify the
Registrar's Office. Write them at: Registrar's Office, University of Arkansas, 146 Silas Hunt Hall, Fayetteville AR
72701. and list your name, SSN, degree awarded and date, a signature, a daytime phone # and the new address to
which your
diploma
should be
sent.
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Graduation Q & A

Introducing the University of
Arkansas’ new logo →

University of Arkansas

MASTER OF SCIENCE
IN
OPERATIONS MANAGEMENT

Julie Watson
Remote Program
Coordinator
Mailing Address:
4207 Bell Engineering Center
Fayetteville, AR 72701
Office Location: 311 Engineering
Hall
Phone: 479-575-5192
Fax: 479-575-4760
E-mail: omgtrem@uark.edu

The Operations Management Master of Science program at the University of Arkansas focuses
on the essential concepts, methods and tools needed to successfully manage work processes and
people in a wide spectrum of organizations, including business/industry, military, government
and non-profit. Geared toward the working student who typically holds a professional or management position in an organizational setting, the program offers courses in five 8-week terms per
year. Courses are available online, in DVD/CD, and independent study formats.
The Operations Management curriculum emphasizes practical knowledge in such areas as project
planning, quality management, economic decision-making, supply chain management, human
behavior analysis, operations research, and many other areas of importance to today’s manager.
In addition to taking a core of four required courses, students are able to select from over 20
courses to make up the ten required to complete the degree. Through course selection students
can also specialize in focus areas such as Industrial Management, Business Management, Human Resource Management, or Health & Safety Management. The University of Arkansas is
accredited as a graduate degree granting institution by the Higher Learning Commission of the
North Central Association of Colleges and Schools.

Meet Your Professor: Dr. Ed Pohl
We’re on the Web!
www.opnsmgmt.uark.edu

Other Contacts

Dr. Ed Pohl
Director and Chairman of
Studies
575-6042
epohl@uark.edu

Dr. Alex Mironoff
Assistant Director
575-2082
alasare@uark.edu

Nancy Sloan
Program Manager
575-7426
ncsloan@uark.edu

Pamela Lasiter
Administrative Assistant
575-4802
plasiter@uark.edu

Christine Maupin
Program Secretary
575-3413
cca003@uark.edu

Dr. Pohl joined the Department of Industrial Engineering at
the U of A as an Associate Professor in January, 2004. He became
the Director
and Chair of
Graduate Studies for the Operations Management program in
2007. Prior to joining the U of A
faculty, he was an Associate Professor of Systems Engineering
and Deputy Director of the Operations Research Center at the
United States Military Academy
at West Point, New York (20012004).
Dr. Pohl's primary research
interests are in repairable systems
modeling, data analysis, engineering optimization and probabilistic design. His research has been
supported by more than $2.6
million in grants and resulted in
19 journal articles, 6 book chapters and 94 conference papers and
presentations. He has advised one
Ph.D. dissertation and 14 M.S.
theses.
Dr. Pohl teaches MSOM Supply Chain Management and
Quality Management courses.
He teaches Industrial Engineering
courses ranging from statistics,

systems engineering, project management, optimization, to reliability & risk analysis. He has
been recognized by the Department of Industrial Engineering
for his Outstanding Service to
Students (2006), for being the
Outstanding Faculty Member
(2005), and the Outstanding Instructor (2004).
He currently
holds the John L. Imhoff Chair in
Industrial Engineering (20082009).
Dr. Pohl is a Senior Member of
IIE, IEEE, and ASQ. He is a
member of INCOSE, INFORMS, ASEE, SRE, and
MORS. He serves as the Associate Editor for the Journal of Military Operations Research and the
Journal of Risk and Reliability.
He served as the Department
Editor for Process Optimization,
IIE Transactions (2003-2004),
Associate Editor of IEEE Transactions and the Special Issue Editor for IIE Transactions, Special
Issue on Homeland Security
(2004-2006). Dr. Pohl has been
recognized by the military for his

service to the
United States
of America.
He
was
awarded the
Defense Meritorious Service Medal, the Air
Force Meritorious Service Medal
(Two Bronze Oak Leaf) and the
Air Force Commendation Medal
(One Bronze Oak Leaf).
Dr. Pohl was born and raised in
Randolph, Mass. He received his
Ph.D. in Systems and Industrial
Engineering and his M. S. in Reliability Engineering from the University of Arizona. He received
his M.S. in Systems Engineering
from the Air Force Institute of
Technology. He received his
M.S. in Engineering Management
from the University of Dayton.
He received his B.S. in Electrical
Engineering from Boston University. His wife, Tish, is a Ph.D.
candidate in the Industrial Engineering Department. They have
three children, Brandon (17),
Andrew (13) and Rachel (11).

